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Construction of Digital Cultural Tourism System and Standard Norms

HU Heng-zhi' MOU Lin®  FU Quan-sheng'
(1. School of Hotel Management, Shanghai Business School; 2. Quality Supervision and Administration Institute,

Ministry of Culture and Tourism)
Abstract: [Objective] Response to the issue of service standards and technical specifications promoting the innovative
development of digital cultural tourism and its industry, this paper proposes the construction of a system for digital cultural
tourism standards and technical specifications, along with its development path. [Methods] Through literature research and
practical analysis, the five-layer architecture of the digital cultural tourism system—comprising facilities, technology, models,
interaction, and application—is outlined, and the core aspects of digital cultural tourism standardization are discussed in
relation to specific application scenarios. [Results] The establishment of a digital cultural tourism standards and technical
specifications system can regulate market order, ensure data security, improve service quality, and promote technological
innovation and enhanced international competitiveness. [Conclusion] To fully leverage the advantages of the digital cultural
tourism system and standards, it is necessary to strengthen multi-party collaboration and international cooperation, reinforce
the mechanism for dynamic standard updates, and promote the high-quality development of China’s digital cultural tourism,
contributing to the global expansion of China's digital cultural tourism industry.
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