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Abstract: [Objective] In the context of building the Digital China and implementing the strategy of, actively responding to
the aging trend, this paper systematically analyzes the logic of policy tool configuration, the degree of standard adaptation,
and the law of effectiveness transmission in the evaluation of smart elderly care policies, and provides a theoretical basis
and practical path for optimizing the configuration of policy tools and improving the multi-level needs of the elderly.
[Methods] A total of 118 smart elderly care policy documents issued by the central government and various ministries from
2011 to 2024 were selected. The three-dimensional analysis framework of “tool selection-standard adaptation-effectiveness

transmission” was combined with the ERG demand theory to build a dynamic evaluation system. The national smart
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elderly care service policy was evaluated using the content analysis method, the social network analysis method and

the policy consistency (PMC) index model. [Results] First, the type and structure of smart elderly care policy tools are

significantly different. Second, the coverage of smart elderly care policy content on basic security and safety and health

standards for smart elderly care is good, while the coverage of social support and emotional care standards is poor. Third,

the overall policy effectiveness is good. [Conclusion] The optimization path of “tool reorganization-standard iteration-

resilient governance” is proposed. The government needs to reasonably improve the use of various policy tools, enhance

the policy effectiveness mechanism, promote the transformation of the policy paradigm from scale-driven to quality-

driven, and accelerate the high-quality development of smart elderly care services.

Keywords: smart elderly care; policy quantification; policy instruments; policy effectiveness
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