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Abstract: [Objective] This study aims to conduct an in-depth analysis of Singapore’s legal frameworks, administrative
institutions, and typical technological practices in the field of online transaction regulation. It seeks to uncover the
characteristics and implementation effectiveness of its regulatory model combining “legal rigidity and technological
flexibility”, and to provide theoretical support and practical references for exploring new regulatory paradigms that adapt
to the development of the digital economy. [Methods] By systematically reviewing key legislation such as the Electronic
Transactions Act and the Payment Services Act, studying relevant administrative agencies, and analyzing specific technology-
driven regulatory cases, this paper offers a detailed examination of the institutional design and operational mechanisms of

Singapore’s efficient and transparent online transaction regulatory system. [Results] The research reveals that Singapore
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has effectively integrated e-commerce transactions and online platforms into its regulatory framework through innovative

legislation, including the Electronic Transactions Act and the Payment Services Act. These measures have successfully

addressed institutional gaps in areas such as cross-border payments and data localization, establishing a regulatory

environment that balances security with innovation. [Conclusion] Singapore’s regulatory initiatives in online transactions

demonstrate its role as a global leader in digital financial governance. Its experience shows that the “legal rigidity +

technological flexibility” model not only helps maintain market order and protect consumer rights, but also stimulates market

vitality and innovation. This approach provides valuable theoretical insights and practical guidance for other countries or

regions in formulating related policies.
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