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Study on Enhancing the Effectiveness of Quality Management Systems
in Personal Service Organizations

CHENG Ning

(Anhui Provincial Institute of Quality and Standardization)
Abstract: This paper analyzes the concept and characteristics of personal services, as well as the concept and principles of
effectiveness in a Quality Management System (QMS). It then examines the factors that influence the effectiveness of QMS
in personal service organizations, and proposes relevant suggestions for enhancing the effectiveness of the QMS in such
organizations.
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