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Analysis of Tourist Experience Quality Based on Online Reviews
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Abstract: In the digital era, the significance of quality management has extended beyond meeting the basic
requirements of products and services, but rather focuses on providing experiences and values that exceed customers’
expectations. By analyzing online reviews, companies can understand customers’ needs and feedback, identify
problems in a timely manner, and improve services to enhance customer satisfaction and loyalty. This paper conducts
empirical research on online reviews of Disney theme parks and constructs a feature word library of tourist experience
quality, which is used to build a contextual matrix of comments to extract word vectors and visually display them. This
paper provides a reference basis for exploring the establishment of tourism service quality awards.
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