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Abstract: Consumer product recall has become one of the most important measures for market supervision after
product quality and safety. Consumer product defect clues are the data source for discovering potential defects.
Accurate, timely and effective collection and analysis of consumer product defect clues is the basis for quickly grasping
consumer product defects and implementing recall. How to quickly locate the potential defects of products based on the
defect clues of consumer goods is the key to recall management. Consumer goods are characterized by multiple product
types and various failure modes. There is a certain gap between obtaining the defect clues and preliminarily finding
the potential defects by analyzing defect clues. This paper mainly puts forward the requirements for data preprocessing
from the collection and monitoring of defect clues of consumer goods, label dictionaries, data screening, data cleaning
and other links. It provides reference for the clue analysis of consumer goods defects.
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