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Abstract: On the basis of sorting out the current situation of the national integrated government service platform as well as
its standardization status quo and summarizing practical experiences from various provinces, this paper concludes common
problems that may be encountered during the construction of the platform, including a lack of top-level design, shortage of
relevant standards and absence of key technical standards. The fragmented “urgent first” model of standards development is
no longer suitable for the current situation, in which the digital government requires the platform to do more. Therefore, this
paper puts forward a fundamental framework of the standards system of national integrated government service platform,
raises up the top-level design of the standards system, and studies the construction of the standards system for national
integrated government service platform. It is expected to continuously promote the process optimization and model innovation
of digital government, and provide a sound standardized foundation for the sustainable development of digital government.
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