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Research and Application of the Analysis Method of
Consumer Product Defect Cue
XU Si-hong TIAN Jing-jing
(China National Institute of Standardization)
Abstract: Defective consumer product recall is an internationally accepted practice for protecting consumer safety and an
important method for promoting product quality improvement. Accurately and timely obtaining clues about the consumer
product defects and systematically and deeply analyzes the potential risks can quickly locate consumer product defects and
implement recalls. Consumer products have the characteristics of multiple types and complex fault problems, so efficient
and scientific comprehensive analysis of defect clues is particularly important. The research content of this article includes
clue collection, data processing, association analysis, etc., providing technical reference for mining potential defects in
consumer products and information decision—making support for defective consumer product recall management.
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