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Study on Strategies for Enhancing the MRO Industrial E-commerce Standards
System to Support the Development of New Quality Productive Forces

SHAO Yichao
(Shanghai Institute of Quality and Standardization)

Abstract: [Objective] The study aims to refine the e-commerce standards system for MRO (Maintenance, Repair and
Operations) industrial products, enhance the resilience and security of industrial and supply chains, and underpin the
development of new quality productive forces.[Methods] The study reviews the current state of the MRO industrial
products sector, identifies its pain points and bottlenecks, examines the status of e-commerce standardization in China and
in international standards organizations and developed economies, and applies a SWOT analysis to assess the opportunities
and challenges faced by China in standardizing MRO industrial product e-commerce.[Results] Based on theoretical
research and field investigations, priority directions for standard development are proposed.[Conclusion] China should
accelerate the development of key standards tailored to the characteristics of MRO industrial product e-commerce, with
particular focus on standards related to cross-border supply-chain management, cross-border service-contract guidelines,
SKU coding rules, and system-integration guidelines.
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