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Research on Public Service Indicators and Evaluation Standards Based on
Urban Operation Management and Services Platform

SONG Huayang QIAO Yue GAO Yu
(Beijing Municipal Institute of City Management)

Abstract: [Objective] Public service indicators and evaluation standards can form a comprehensive and systematic
evaluation index system with operation monitoring indicators and evaluation standards, management supervision indicators
and evaluation standards, to more objectively evaluate the management efficiency and service level of urban operation
management service platforms. [Methods] By studying the technical standards, data standards, operation monitoring
indicators, evaluation standards, and management supervision indicators and evaluation standards of the urban operation
management service platform, this paper proposes the target audience of public services, principles for indicator setting,
three-level indicator setting, data collection methods, and evaluation methods. [Results] There are 3 primary indicators, 12
secondary indicators, and 47 tertiary indicators for public services. The data on demand and proactive services are mainly
reported by the platform, and the satisfaction of the masses is mainly surveyed through questionnaires. [Conclusion] Public
service indicators and evaluation standards can not only improve the standards system of urban operation and management
service platforms, but also effectively help integrate urban management into grassroots governance.
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