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Abstract: [Objective] Focusing on the efficiency evaluation of the “one-stop” service for quality infrastructure, this study
addresses the pain points of insufficient objectivity in indicator weighting and prominent marginal effects in existing
research, and constructs a scientific and reasonable efficiency evaluation system. [Methods] An evaluation framework is
constructed by integrating the Analytic Hierarchy Process (AHP) and the subordinating degree function, and an indicator
system is established from four dimensions: infrastructure construction, service supply, service implementation, and service
effectiveness. Indicator weights are determined through expert scoring, and the subordinating degree function is introduced
to realize the unified quantification of qualitative and quantitative indicators. [Results] Based on the empirical data of service

stations in 13 cities and prefectures of Hubei Province from 2023 to 2024, the overall efficiency index of the “one-stop” service
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for quality infrastructure in the province shows an upward trend, while the differences in efficiency development among

geographical regions are significant. [Conclusion] There are prominent regional efficiency differences in Hubei Province. It is

necessary to strengthen targeted service supply, achievement transformation, and implementation norms, so as to promote the

balanced development of regional service efficiency.
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